All American Abstractors and Closers
G324 N Parker Ave Indianapolis IN 462200

Dear Cy Marlow, (L.J. Michaels, Inc.) and Staff,

I felt the need to write this letter to you and your staff in efforts to show the
appreciation I have for you and your company.

I have been closing in your office for about two years now. Your whole
company has treated me with such great respect, you especially, its really
not something I am used to these days. I hate to say this, there are a great
number of people who sell REO properties, who are not as nice or
professional. I find it stressing at times to have Real Estate Agents to be so
rude to me when all I am there is to close the deal for the Title Company.

I understand I am the first person the realtor sees when closing the deal. I
also understand that the process has taken a great amount of time and has put
greater amount of stress on them and their clients. You have never taken the
position of embarrassing me for either showmanship in front of your clients
or just loosing all self-control because of the situation. I thank you for that.

I have no gains from this letter except to make you smile as you have
allowed me to when ever I am at your closing table. I am sure I am not the
only one who appreciates your abilities to have a professional attitude no
matter the situation. Your staff as well should be well recommended.

Thank you Sincerely,

Bill McCammon

All American Abstractors & Closers
317-445-9952 Phone

317-202-0436 Fax



